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Delegate Planner consists of two parts: a Website and a Microsoft SQL Server Database.
If your Delegate Planner website will be open to the public then:
1. The website and the database server should be different computers with at least a firewall between them – to help protect the data in the database.
2. It is our understanding that the SQL Server must have a “per CPU” Licence, not a “per user” licence. These licences are expensive.
Web Server
The Web Server must run Microsoft Windows 2008 or later with Microsoft IIS 7.0 or later.

You may wish to register and purchase a domain name and an SSL certificate for the website.
The Delegate Planner takes approximately 100 MB of space. You can upload files to make them publicly available and if you do, these files will occupy additional space.
A single CPU (4-core or more) is generally satisfactory for the web server because there are usually only a few administrators that use the system continuously. 4GB Ram is normally sufficient. RAID disk drives are useful from a reliability perspective.
Currently we require ASP.NET 4.5 to be installed.
However, if you are expecting large volumes of web searches and web course bookings, then you should think about more powerful hardware.
To ensure that you can recover from a server hardware fault, we recommend that you have an effective backup strategy.
Database Server
Delegate Planner requires Microsoft SQL Server 2008 R2 or later.
A single CPU (4-core or more) is generally satisfactory.
4GB Ram is normally sufficient. RAID disk drives are useful from a reliability perspective.
Delegate Planner makes very efficient use of SQL storage space and an initial size of 200MB will cope with thousands of course bookings and delegates. We can give you an accurate guide to space requirements based on your expected number of delegates, number of course bookings, companies, contacts, and so on. Please ask for further details.

The system has the ability to store copies of all emails sent out and to capture incoming emails. Modern html emails can take considerable amounts of space, so if you wish to make use of these facilities, please allow sufficient space to meet your anticipated needs.

if you have the Job Scheduler option, we have a job that will truncate old emails to dramatically reduce their impact.
Delegate Planner can also store course related documents within its database and these will add to the overall space used.
For maximum performance, you should consider making the amount of free RAM (after Windows) at least as large as the maximum database size you anticipate.
We recommend the use of a SQL Maintenance Plan to maintain the efficiency of your installation.
It is, of course, essential that you implement an effective backup strategy.
You must make Microsoft SQL Server Management Studio available to us for support purposes.
SQL Server must be installed with SQL Authentication - or Mixed Mode Authentication because the Delegate Planner website uses SQL Authentication.
Support
For Dante Systems Limited to be able to support your installation, we require access to your web server and the Delegate Planner SQL Database. This is typically done via a Virtual Private Network (VPN) and Remote Desktop Connection directly into the servers. 
Given sufficient access, we are happy to install you website and SQL Server for you.
Notes:
Please note that Dante Systems Limited only sells licences for its own products. You are responsible for determining and purchasing the appropriate Microsoft licenses for the web server and the SQL server.
Please always consult the relevant Microsoft Installation Guides for current information.
The guidance given in this document is only guidance and should not be used as the basis for any contract. You should confirm suitability of all hardware and software with your I.T. staff or I.T. support personnel.
If you are in any doubt, please discuss your intended installation with our staff and we will be pleased to assist.
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